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What is a Home Care Package? 
Home Care Packages provide individually planned and coordinated support services to help older people to remain living in 
their own home. 

 

Home Care Packages are funded by the Commonwealth government and delivered by a range of aged care service providers 
including RusCare Ltd. 

 

There are four levels of Home Care Packages: 
 

Level 1 

Supports people with basic care needs (similar to CHSP services) 
 

Level 2   

Supports people with low-level care needs (the former Community Aged Care Packages or CAPS’s) 
 

Level 3 

Supports people with intermediate care needs 
 

Level 4 
Supports people with high-level care needs (the former Extended Aged Care at Home EACH and Extended Aged Care at 

Home Dementia packages or EACHD) 
 

The types of services provided under a Home Care Package depend on individual needs. The range of care and services 

include, but are not limited to, transport, social support, domestic assistance, personal care, home maintenance, home 

modification, nursing care, food service and medication 
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Your Home Care Package 
 
 
 

BASIC CARE FEE 
Clients who choose to sign up for a tailored package through RusCare are expected to pay a Basic Care Fee. This 

fee is to be paid by the Client (you). Fee consideration may be available for clients who are experiencing financial 

hardship. 

 
Level 1 Level 2 Level 3 Level 4 

Per fortnight $0.00 $0.00 $0.00 $0.00 

 

PACKAGE MANAGEMENT FEE 
This fee is for the general management of your Home Care Package with RusCare. This includes, but is not limited 

to: Managing Funds and Statements, Quality Audits, etc. 

  
Level 1 

 
Level 2 

 
Level 3 

 
Level 4 

Per fortnight $34.24 $60.24 $131.08 $198.72 

 

CARE MANAGEMENT FEE 
This fee is for the assessment and planning of your package. Your dedicated and professional Case Manager will 

fully work with you to tailer a care plan that suits your needs and will help you in the best way possible. 

  
Level 1 

 
Level 2 

 
Level 3 

 
Level 4 

Per fortnight $85.61 $150.61 $327.71 $496.79 

Hours per fortnight 1 hours 2 hours 3 hours 4 hours 

 
 

SUBSIDY RATE 
 Level 1 Level 2 Level 3 Level 4 

Per fortnight $342.44 $602.42 $1,310.82 $1,987.16 
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Services We Offer 
 

 

HOME CARE SERVICES 
Home Care Services that RusCare may provide can include but not limited to: Meal Preparation, Shopping. 

Showering, Dressing, Transportation, Social Outings, etc. 

 
Monday to Friday 

 
$45.00 - $57.75 

Out of Office Hours $53.02 - $74.14 

Weekends $50.90 - $91.74 

Public Holidays $68.00 - $109.50 
 

DOMESTIC SERVICES 
Domestic Services that RusCare may provide can include but not limited to: General Cleaning and other housework 

e.g washing and vacuuming, gardening and maintenance, etc. 

General Cleaning 

Monday to Friday $42.00 - $57.75 

Out of Office Hours $46.66 - $74.14 

Weekends $62.80 - $91.74 

Public Holidays $81.40 - $109.50 
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